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1. Introduction and Background

1.1   !""!#$%&'())*!+("',*!-'./0'1!(*2'!,'3/0,40"2'5!-067'('896.!-0*'68*9.$%:')(%0"'#(6'

06.(;"$6/02'$%'<9":'=>??@'A08*9$.-0%.'#(6'!)0%'.!'.0%(%.67'"0(60/!"20*6'(%2'896.!-0*6'

!,'3/0,40"2'5!-06@'B/0'C!--9%$.:'D%&(&0-0%.'.0(-7'#$./'$%20)0%20%.'69))!*.'(%2'

(2+$80',*!-'./0'B0%(%.'E(*.$8$)(.$!%'F2+$6!*:'30*+$80'GBEF3H7'6988066,9"":'*08*9$.02'('

.0(-'!,'68*9.$%00*6@'I.'#(6'208$202'.!'8(""'./0'&*!9)'C/(""0%&0',!*'C/(%&0@'B/*!9&/!9.'

./$6'*0)!*.7'./0'68*9.$%:'&*!9)'#$""';0'8(""02'CJC@'B/$6'$6'./0'&*!9)K6'608!%2')*!L08.@

1.2  B/$6')*!L08.'#(6'8!-)"0.02';:',!9*'-($%'68*9.$%00*6'M'A$8/(*2'1($"0:7'N$8/0""0'C!!O7'

N$8O'P(%$0"6'(%2'Q$%2('N!R!%@'B/*00'!./0*'68*9.$%00*6'/(+0';00%'$%+!"+02'#$./'./0'

)*!L08.'$%'./0'0(*":'6.(&06'M''D"6)0./'Q96;:7'S0%'A$8O#!!2'(%2'S$%&6"0:'A!;$%6!%

1.3  B/0'&*!9)'0"08.02'.!',!896'!%'&*(66'89..$%&',!""!#$%&',002;(8O',*!-'.0%(%.6'./(.'./0'

60*+$80'#(6'%!.'(.'./0'*0T9$*02'"0+0"@'N(%:'!,'./0'&*!9)'/(+0'("6!'#$.%06602'4*6.'/(%2'

the substandard level of service that is being provided.

1.4  B/0'&*!9)'/(6'("6!')*0+$!96":'"!!O02'(.'C!-)"($%.6'(%2'%!.$802'./(.'('"!.'!,'0-)/(6$6'

#(6';0$%&'-(20';:'.0%(%.6'$%.!'./0'69;6.(%2(*2'60*+$80'!,'&*(66'89..$%&@'U+0*(""'

896.!-0*'6(.$6,(8.$!%'$%.!'&*(66'89..$%&'$6'0R.*0-0":'"!#7'#/$8/'$6'#/:'./0'C/(""0%&0',!*'

Change team elected to scrutinise the subject to see what improvements can be made.

1.5  I%'./$6'*0)!*.7'#0'/(+0'20.($"02'./0'4%2$%&6',!""!#$%&'!9*'$%+06.$&(.$!%6@'V0'/(+0'

6)!O0%'.!'-(%:'2$,,0*0%.'-(%(&0*6',*!-'3/0,40"2'5!-06'(%2'E(*O6'(%2'E9;"$8'

A0("-@'V0'/(+0'("6!'6)!O0%'.!'B0%(%.6'(%2'A06$20%.6'!%'%9-0*!96'06.(.06'.!'

&(./0*'+$0#6',*!-'./0-@'V0'(%(":602'-(%:'2$,,0*0%.'2!89-0%.6'$%8"92$%&'./0'30*+$80'

Q0+0"'F&*00-0%.'.!'0%69*0'./(.'./0'60*+$80'$6'#!*O$%&'#0""'(%2')*!+$2$%&'&!!2'+("90'

,!*'-!%0:',!*'./0'*06$20%.6@'V0'/(+0'-(20'60+0*("'*08!--0%2(.$!%6';(602'!%'!9*'

4%2$%&67'#/$8/'(*0'(.'./0'0%2'!,'./$6'2!89-0%.@

1.6  B/0'!+0*(""')9*)!60'!,'./0')*!L08.'#(6'.!'0R(-$%0'./0'&*(66'89..$%&'60*+$80'(%2'0%69*0'

./(.'E(*O6'(%2'E9;"$8'A0("-'(*0'&$+$%&'('&!!2'0%!9&/'60*+$807'20"$+0*$%&'!%'$.6'

)*!-$606'(%2')*!+$2$%&'3/0,40"2'5!-06'#$./'+("90',!*'-!%0:@
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2. Objectives

2.1   *!-'!9*'$%$.$("'*060(*8/'$%.!'./0'&*(66'89..$%&'60*+$807'#0'$20%.$402'./0',!""!#$%&'

objectives for the project.

W' D6.(;"$6/'#/(.'./0'&*(66'89..$%&'6.(%2(*26'(*0'(%2'.!'9%20*6.(%2'#/(.'-!%$.!*$%&'

(**(%&0-0%.6'(*0'$%')"(80';:'#/!'(%2'#/0%@

W' X%20*6.(%2'#/:'.0%(%.6',00"'./0'#(:'./(.'./0:'2!'(;!9.'./0'&*(66'89..$%&'60*+$80'(%2'

0+$20%80'./$6@'Q$%O'./$6'.!'Y06.(.0')*$20Z'(%2'/0("./'(%2'6(,0.:'$66906'(%2'./0',(8.'./(.'

3/0,40"2'$6'698/'('&*00%'8$.:@

W' X%20*6.(%2'./0'Y*0(6!%(;"0%066Z'!,'896.!-0*'0R)08.(.$!%6'(%2'$,'%!.';0$%&'-0.7'#/:'$6'

this is the case.

W' X%20*6.(%2'#/$8/'"(%2'$6';0$%&'-($%.($%02'(%2'#/$8/'$6'%!.@'V/(.'$6'./0'2$,,0*0%80'

between areas where customer satisfaction varies.

W' X%20*6.(%2'#/!'-(%(&06'#/(.'"(%2'(%2'/!#'0(6:'$.'$6',!*'.0%(%.6'(%2'*06$20%.6'.!'

access this information.

W' B!'9%20*6.(%2'./0'6:6.0-6'!,'8!--9%$8(.$!%7'4%2'!9.'$,'./0*0'(*0'(%:'$66906'(%2'$,'6!'

#/(.'$6';0$%&'2!%0'(;!9.'./0-@'F"6!'#/:'$6'E(*O6'(%2'E9;"$8'A0("-'%(-02'6!7'2!06'

./$6'-0(%'(%:./$%&'.!'896.!-0*6@

W' F*0'.0%(%.6'(%2'*06$20%.6'&0..$%&'#/(.'./0:'(*0')(:$%&',!*[' $%2'!9.'$,'$.'#!9"2';0'-!*0'

cost effective to replace some grassed areas with other surfaces.

W' X%20*6.(%2'#/(.'B0%(%.'I%6)08.!*6'2!'(%2'(*0'./0$*'4%2$%&6';0$%&'(8.02'9)!%@'F*0'

./0*0'69,48$0%.'%9-;0*6'(%2'2!'#("O(;!9.6'/(+0'(%:'$-)(8.@ 
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3. Findings

3.1  Tenant Surveys

3.1.1 F6')(*.'!,'!9*'$%+06.$&(.$!%67'#0'20+$602'('T906.$!%%($*0'#/$8/'#0'9602'.!'&(./0*'

*06)!%606',*!-'B0%(%.6'(%2'A06$20%.6@'N!6.'!,'./0')0!)"0'#0'/(+0'6)!O0%'.!'(*0'

%!.'/()):'#$./'./0'60*+$807'6!-0'/(+0';00%'9%8"0(*'(6'.!'#/$8/')$0806'!,'"(%2'(*0'

8!+0*02';:'./0'8!%.*(8.@'B/$6'8(%'!,.0%'"0(2'.!'8!%,96$!%7'(6'$,'.0%(%.6'(*0'9%8"0(*'

(6'.!'#/$8/'6$.06'(*0'-($%.($%02';:'#/!7'./0%'8!-)"($%.6'8(%';0'-(20'.!'./0'#*!%&'

20)(*.-0%.'#/0*0'./0'60*+$80',(""6'6/!*.'!,'0R)08.(.$!%6@'

3.1.2 V0'("6!'8!%.(8.02'./0'B0%(%.'(%2'A06$20%.'F66!8$(.$!%6'GBFAFK6H'(%2'-!6.'!,'./0'

*0)"$06'./(.'#0'/(+0'*080$+02'*0)!*.'./(.'./0'60*+$80',(""6',(*'6/!*.'!,'./0'0R)08.02'

6.(%2(*26@'B0%(%.6'$%'(""'(*0(6'!,'3/0,40"2'/(+0'*0)!*.02'./(.'!,.0%'./0'&*(66'$6'%!.'

"$..0*')$8O02')*$!*'.!'&*(66'89..$%&'.(O$%&')"(807'#/$8/'"0(26'.!'./0'&*(66';0$%&'89.'

(%:#(:'(%2'60%2$%&'6-(""'6/(*26'!,'"$..0*'(""'!+0*'./0')"(807'B/$6'-(O06'.0%(%.6'

9%/()):'(6'./0'&*(66'./0%'"!!O6'9%6$&/.":'(%2'-(O06'(*0(6'"!!O'+0*:'9%O0-).@

3.2  Service Level Agreement

3.2.1 V0'68*9.$%$602'./0'30*+$80'Q0+0"'F&*00-0%.'G3QFH'.!'600'#/(.'./0'*0T9$*02'6.(%2(*26'

(*0@'5!#'#0'$%.0*)*0.'80*.($%'(*0(6'!,'./$6'(&*00-0%.'/(6'!,.0%'2$,,0*02'.!'/!#'

-(%(&0*6'#0'/(+0'6)!O0%'.!'/(+0'$%.0*)*0.02'$.7'"0(2$%&'96'.!',!*-'./0'+$0#'./(.'./0'

#!*2$%&'!,'./0'3QF'$6'#/!"":'8!%,96$%&@

3.2.2 B/0'-!6.'%!.(;"0')(*.'$6'./0'608.$!%'(*!9%2'"0%&./'!,'&*(66'(%2',*0T90%8:'!,'89.6@'

Some departments have told us that the service focuses on height of grass not 

0R8002$%&'?>>--'(%2'!./0*6'/(+0'.!"2'96'./(.'./0'60*+$80'$6'-0(69*02'!%',*0T90%8:'

!,'89.67'#/$8/'(88!*2$%&'.!'./0'3QF'$6'\'89.6')0*'(%%9-@']!%0'!,'./0'*06$20%.6^.0%(%.6'

#0'/(+0'6)!O0%'.!'8(%'*08(""'\'89.6'0+0*'.(O$%&')"(80'(%2'$%'80*.($%'(*0(6'./0'/0$&/.'!,'

./0'&*(66'/(6';00%'"0,.',!*'./0'#$%.0*',(*'0R8002$%&'?>>--@

3.3  Monitoring

3.3.1 V0'/(+0'("6!'2$68!+0*02'./(.'-!%$.!*$%&'2!06'%!.'.(O0')"(80'(6'('-(..0*'!,'8!9*60'(%2'

./0'!%":'*0("'-!%$.!*$%&'./(.'.(O06')"(80'$6';:'./0'8!%.*(8.!*7'#/!'./0%'*0)!*.6';(8O'.!'

3/0,40"2'5!-06'./(.'./0'60*+$80'$6'!,'(%'(880).(;"0'6.(%2(*2'(%2'$6';0$%&'-($%.($%02'

(6')0*'./0'3QF@'V0'/(+0'600%'0+$20%80'!,'./$6'(%2'/(+0'2$68!+0*02'./(.'./0'.(*&0.'(6'

)0*'./0'3QF'$6'_`a7'(%2'-!6.'!,'./0'-!%$.!*$%&'*0)!*.6'(*0'(.'./$6'"0+0"@

3.3.2 V0'/(+0'600%'*0)!*.6',*!-'BFAF6'./(.')($%.'('+0*:'2$,,0*0%.')$8.9*0'(%2'6/!#6'./(.'

./0'60*+$80'$6'+0*:'-98/';0"!#'6.(%2(*2'(%2'$%'./0'0:06'!,'-!6.'.0%(%.6'%0026'+(6.'

$-)*!+0-0%.6@'U%0'BFAF'69*+0:'./(.'#0'/(+0'600%'6/!#6'./(.'bca'!,')0!)"0'./(.'#0'

6)!O0'.!'600'./0'60*+$80'(6';00%'69;6.(%2(*27'#$./'!%":'ca'!,')0!)"0';00%'/()):'#$./'

the service.
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3.3.3 V0'/(+0'600%'6!-0'-!%$.!*$%&'0+$20%807'/!#0+0*'./0'$%,!*-(.$!%'$6'%!.'8"0(*'(%2'

$6'0R.*0-0":'6O0.8/:@'B/0'*0)!*.6'(*0'%!.'0(6:'.!'9%20*6.(%2'(%2'2!'%!.'6/!#'#/$8/'

(*0('#(6'89.'!*'#/0%7'L96.'(%'(*0('(%2'(')(66'!*'(',($"@

3.4  Tenant Inspectors

3.4.1 V0'("6!'-0.'#$./'B0%(%.'I%6)08.!*6'#/!'.!"2'96'./(.'./0'-()6'./(.'./0:'(*0'$66902'

#$./'(*0'969("":'!9.'!,'2(.07'6!'2!'%!.'(889*(.0":'*0d08.'./0',9""'(*0('./(.'./0:'/(+0'

.!'$%6)08.@'B/0'$%6)08.!*6'/(+0'8*$.0*$('!%'#/$8/'./0:'$%6)08.'(&($%6.'(%2'2!'*0)!*.'

;(8O'#$./'(%:'$66906'./(.'./0:'/(+0'$20%.$402'(6')(*.'!,'./0$*'$%6)08.$!%@

3.4.2 V0'/(+0'2$68!+0*02'/!#0+0*'./(.'./0'$%6)08.!*'2!06'%!.'&0.'(%:',002;(8O'.!'.0""'

them once improvements have been made following an inspection. So on a repeat 

$%6)08.$!%7'./0:'#!9"2'%!.'O%!#'#/0./0*'(',(9".'./0:'-$&/.'6)!.'(&($%'$6'('*0)0(.'

!,,0%20*'!*'-0*0":'./0'6(-0')*!;"0-'(6'#/0%'./0:'"(6.'$%6)08.02@

3.4.3 B/0'&0%0*("',00"$%&'(-!%&6.'./0'B0%(%.'I%6)08.!*6'#(6'./(.'./0'&*(66'89..$%&'60*+$80'

$6'())(""$%&'(%2'+(6.'$-)*!+0-0%.6'%002'.!';0'-(20@'V/0%'#0'$%.0*+$0#02'./0'

B0%(%.'I%6)08.!*67'6(2":'%!.'(""'(*0(6'#0*0'*0)*060%.027'6!'#0'#0*0'9%(;"0'.!'&0.'

('/!"$6.$8'+$0#'!,'./0'60*+$807';9.',*!-'./0'$%6)08.!*6'./(.'#0*0')*060%.'#0'#0*0'

(;"0'.!'&"0(%'./(.'./0*0'(*0')*!;"0-6'#$./'./0'60*+$80'(%2'./(.'$.'%0026'.!'2*(6.$8("":'

improve.

3.5   !"#$"%&'()*"+',+-.-"' "/012"+'3"0"%)4*"5-'6/)74

3.5.1 V0'("6!'(..0%202'('3/0,40"2'5!-06'D6.(.0'30*+$806'P0+0"!)-0%.'e*!9)'#/0*0'

#0'(6O02'60+0*("'T906.$!%6'#$./'*0&(*2'.!'-!%$.!*$%&'(%2'8/08O6@'V0'06.(;"$6/02'

that no real checks are completed other than if a supervisor or manager were to 

telephone the contractor to gather the information. 
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3.5.2 V0'("6!'(6O02'./0-'(;!9.')0*,!*-(%80'-!%$.!*$%&'4&9*06@'B/0:'.!"2'96'./(.'./060'

(*0'%!.'*!9.$%0":')*!+$202'(%2'/(+0'%!.';00%',!*'T9$.0'6!-0'.$-0'(%2'#(6'%!.'('

*0&9"(*'./$%&@'N!6.')0!)"0'(.'./$6'-00.$%&',0".'./(.'./0'*0"(.$!%6/$)';0.#00%'3/0,40"2'

5!-06'(%2'./0'8!%.*(8.!*'#(6'&!!2'(%2'#0*0'6(.$6402'./(.'./0'60*+$80'$6'60",'

-!%$.!*02@'5!#0+0*'3/0,40"2'5!-06'/(+0'.!';0'*0"$(%.'!%'./0'$%,!*-(.$!%';0$%&'

forthcoming from the contractor and that it is accurate when it arrives.

3.5.3 V0'#0%.'!%'.!'(6O'./0-'(;!9.'T9("$.:'8/08O67'(%2'(&($%'#0'2$68!+0*02'./(.'()(*.'

,*!-'60",'-!%$.!*$%&';:'./0'8!%.*(8.!*7'./0*0'$6'%!',!*-("$602'8/08O$%&'8(**$02'!9.@'

 002;(8O',*!-'BFAFK6'$6'/0(+$":'*0"$02'9)!%'.!'/$&/"$&/.'(*0(6'!,')!!*'60*+$80'(%2'

(6')*0+$!96":'-0%.$!%027'./0'*!"0'!,'./0'.0%(%.'$%6)08.!*@'

3.5.4 V0'./0%'(6O02'./0-'(;!9.'./0'#!*O$%&'*0"(.$!%6/$)';0.#00%'./0'8!%.*(8.!*'(%2'

3/0,40"2'5!-067'#0'/(+0'2$68!+0*02'./(.'./0*0'$6'%!'*0("'*0"(.$!%6/$)';0.#00%'./0'

.#!'(%2'(6'./0'8!%.*(8.!*'2!06'%!.'/(+0'(%:'*0("'06.(.0'O%!#"02&0'./0%'./$6'/(6'

8(9602')*!;"0-6'(.'06.(.0'"0+0"'(%2'/(6'8(9602'8!%d$8.6'(6'.!'#/(.'$6'(')*$!*$.:'(%2'

what is not.

3.5.5 Some at this meeting felt that the contractor was still proving its worth and needed 

.$-0'.!'*0("":'6/!#'./0$*'8()(;$"$.$06@'V0'(6O02'$,'.(O$%&'./0'60*+$80';(8O'$%'/!960'

#!9"2';0';0%048$("'(%2'./$6'#(6'-0.'#$./'('*06!9%2$%&'%!'(6'$.'#(6'&0%0*("":',0".'

that this could lead to a worsening of standards.

3.6  8./9+'.5&'87:%12';".%*'<#$2"/+'=)27+'6/)74

3.6.1 V0'("6!'-0.'#$./'./0'!,480*6',*!-'E(*O6'(%2'E9;"$8'A0("-'#/!'.!"2'96'./(.'./0$*'

#!*O'$6'(""!8(.02'+$('./0'YC!%4*-Z'6:6.0-@'F""'&*(6602'(*0(6'(*0'-0(69*02'9)'

(%2'#!*O0*6'#!*O'./0$*'#(:'./*!9&/'('"$6.',*!-'F)*$"'.!'30).0-;0*@'B/0'4%("'89.'

!,'./0':0(*'$6'$%'N(*8/@'F"!%&6$20'./$67'6!-0'!,'./0'#!*O'./0:'2!'$6'.!'6(.$6,:'./0'

*0T9$*0-0%.6'!,'./0'6)08$48(.$!%'"($2'!9.'$%'./0'30*+$80'Q0+0"'F&*00-0%.@'V!*O'$6'

+0*:'!,.0%'*0(8.$+0'#$./'.0(-6'&!$%&';(8O'.!'6#00)'9)'&*(66'!*'(%:./$%&'0"60'./(.'

has not been done for whatever reason.

3.6.2 B/0:'.!"2'96'./(.'#/0%'./0:'4*6.'60.'!9.7'./0*0'#(6'6!-0')*!;"0-6'#$./'9%,(-$"$(*$.:7'

(6'-(%:'!,'./0'.0(-6'2$2'%!.'O%!#'./0'(*0(6'./0:'#0*0'#!*O$%&'$%@'B/$6'/(6'%!#'

;0$%&'*06!"+02'(%2'./0:'#0%.'!%'.!'6(:'./(.'%!'-(..0*'#/$8/'(*0('./0:'(*0'#!*O$%&'

!%7'./0:'2!'%!.',00"'./(.'./0:'/(+0'0%!9&/'.$-0'.!'8(**:'!9.'./0$*'29.$06'0,,08.$+0":@

3.6.3 B/0:'("6!'08/!02'./0')!$%.'./(.'"$..0*')$8O$%&'$6'%!.'./0'*06)!%6$;$"$.:'!,'E(*O6'(%2'

E9;"$8'A0("-7'(6',(*'(6'./0'!,480*6'O%0#@'3/0,40"2'5!-06'(*0'$%,!*-02'#/0%'89.6'

(*0'&!$%&'.!'/())0%7'$.'$6'./0%'9)'.!'3/0,40"2'5!-06'.!'(**(%&0'"$..0*')$8O$%&'.!'.(O0'

)"(80@'B/0:'#0%.'!%'.!'6(:'./(.'#/0*0'"(*&0'-(8/$%06'/(2';00%'20)"!:02'(%2'./0'

"$..0*')$8O'/(2'%!.'/())0%027'$.'#!9"2';0'9%08!%!-$8("'%!.'.!'&!'(/0(2'#$./'./0'89.7'

so therefore it was often the case that litter was then spread over the area in little 

)$0806@'F*0(6'(*!9%2'B(O0(#(:6'(*0'969("":'/!.6)!.6',!*'0R8066'"$..0*'(%2'$%'./0'

+$0#'!,'./0'!,480*67'-!*0'(8.$!%'%0026'.!';0'.(O0%'.!'(22*066'./0')*!;"0-'!,'"$..0*'

(%2'd:'.$))$%&@
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3.6.4 V0'./0%'(6O02'./0-'(;!9.'./0')*!;"0-'!,'&*(66';0$%&'"0,.'(""'!+0*',!!.)(./6@'B/0:'

told us that a thin scattering of grass will not warrant a blowing and that the grass is 

!%":';"!#%'!*'6#0).'!,,'./0',!!.)(./6'#/0*0'$.'$6'200-02'.!';0'('/0("./'(%2'6(,0.:'

-(..0*@'3)08$("'8(*0'$6'.(O0%'(*!9%2'P$6(;"02'!*'30%$!*'C$.$f0%6'(*0(6@'

3.6.5 B/0:'$%,!*-02'96'./(.'0+0*:'(*0('$6'89.'!%'(+0*(&0'\'.$-06')0*':0(*@

3.6.6 B/0:'#0%.'!%'.!'6(:'./(.'.08/%$8$(%6'2!'*(%2!-'8/08O67';9$"2$%&'9)'('*08!*2'#/$8/'

$6',02'$%.!'./0'YC!%4*-Z'6:6.0-@'F6',(*'(6'./0:'(*0'(#(*07'3/0,40"2'5!-06'("6!''2!'

./0$*'!#%'-!%$.!*$%&7'(%2'6.(,,'#$""'&!'!%'06.(.0'#("O(;!9.6'#/0*0'*0T906.02@

3.6.7 B/0:'.!"2'96'./(.'$.'$6'%!.'("#(:6')!66$;"0'.!'8(**:'(""'./0'6)08$("$6.'0T9$)-0%.'./(.'

./0:'%002'.!'8(**:'!9.'./0$*'29.$067'6!'!%'6!-0'!88(6$!%6'./0:'-$&/.'/(+0'.!'*0.9*%'

.!'(%'(*0('.!'4%$6/'./0'L!;'$,'./0:'%002'-!*0'./(%'!%0')$080'!,'0T9$)-0%.@'B/0:'

("6!'6($2'./(.'$%'0R.*0-0":'#0.'8!%2$.$!%6'(*0(6'698/'(6'6"!)06'8(%';0')!.0%.$("":'

2(%&0*!96'!*'/(f(*2!967'#/$8/'-(O06'89..$%&'2$,489".@

g@b@_'B/0:'#0%.'!%'.!'6(:'./(.'(""'6.(,,'(*0',9"":'.*($%02'(%2'(*0'%!.'(""!#02'!9.'9%.$"'./$6'

has taken place.

3.7   !"#$"%&'()*"+',+-.-"'<#$2"/+

3.7.1 V0'("6!'-0.'#$./'./0'!,480*6'./(.')*!+$20'./0'06.(.0'60*+$8067'./0:'.!"2'96'./(.'./0:'

2!%K.'("#(:6'&0.'$%,!*-02'(;!9.'#/0%'./0'&*(66'89..$%&'$6'(;!9.'.!'/())0%7'6!'

./0:'8(%.'&!'(%2'"$..0*')$8O@'B/0*0'/(+0'("6!';00%'!88(6$!%6'#/0%'./0:'/(+0';00%'

$%,!*-02'!,'(%'$%.0%.$!%'.!'89.'./0'&*(667';9.'#/0%'./0:'/(+0'(..0%202'.!'"$..0*')$8O7'

./0'&*(66'#(6'89.'./0')*0+$!96'2(:7'

which would rather negate the point 

!,'./0'0R0*8$60'$,'./0'$%,!*-(.$!%'$6'%!.'

(889*(.0@'V0'/(+0'("6!'2$68!+0*02'./(.'

litter picking is also not done on certain 

2(:67'6!'$,'&*(66'89..0*6'#(%.02'.!'#!*O'

!%'./060'2(:67'./0%'%!'"$..0*')$8O$%&'

would have been carried out. 

3.7.2 B/0:'("6!'.0""'96'./(.'./0:'&0%0*("":'

2!%K.'/(+0'0%!9&/'6.(,,7'B/0:'2!'/(+0'

+!"9%.00*67';9.'290'.!'/0("./'(%2'6(,0.:'

8!%6.*($%.6'./0:'8(%'!%":';0'9.$"$602'

,!*'"$..0*')$8O$%&'(%2'6#00)$%&7'6!'./0:'

2!%K.'/(+0'('-(66$+0'$-)(8.'!%'6.(,4%&'

numbers. Some areas have a regular 

#!*O,!*807'#/0*0(6'$%'!./0*'(*0(6'./0'

6.(,,'(*0'-!+02'(*!9%2@'D(6.'(*0('

/!#0+0*7'/(6'%!'4R02'6.(,4%&'"0+0"6@''
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3.7.3 B/0:'.0""'96'./(.'$,'./0:'/(2'6!-0#/0*0'.!'6.!*0'./0'"(*&0'-(8/$%0*:7'./0%'./0:'

8!9"2'9%20*.(O0'&*(66'89..$%&'60*+$806'./0-60"+06@'B/0'&0%0*("'8!%60%696'#(6'

./(.'60*+$806'/(+0'204%$.0":'2*!))02'./$6':0(*'(%2'./0'60*+$80'/(2'./0')!.0%.$("'.!'

;08!-0'0+0%'#!*60'$,'./0';92&0.'$6'89.'(%:',9*./0*'$%',9.9*0':0(*6@'

3.7.4  *!-'./$6'-00.$%&'#0'/(+0'("6!'&"0(%02'./(.'./0'3!9./'D(6.')$"!.'600-6'.!'!)0*(.0'

$%'('.!.("":'2$,,0*0%.'#(:'.!'./0'*06.'!,'./0'8$.:'#$./';92&0.6';0$%&';*!O0%'2!#%'$%.!'

6)08$48'8!6.6'(%2'#0""'(;!+0'./0'%9-;0*'!,'89.6'./0'*06.'!,'./0'8$.:'/(6'600%'29*$%&'

./0'"(6.':0(*@'B/0:'("6!'/(+0'('20.($"02'"!&'!,'#/0*0'./0'&*(66'89..$%&'/(6'.(O0%'

)"(807'(%2'./0'6.(,,'(.'./$6'-00.$%&'./(.'*0)*060%.02'./0'3!9./'D(6.'#0*0'8"0(*":'

20"$&/.02'#$./'./0'60*+$807'('+$0#'%!.'08/!02';:'./0'*06.'!,'./0'8$.:'#/0*0'6.(%2(*26'

(*0'+(6.":'2$,,0*0%.@

3.8  >)/-!',.+-'81%)-'?.5.@"/'.5&'A/".'?.5.@"/'#)/'8./9+'.5&'87:%12';".%*

g@_@?'V0'./0%'$%.0*+$0#02'./0')*!L08.'-(%(&0*',!*'./0']!*./'D(6.'E$"!.'(%2'./0'(*0('

-(%(&0*',!*'E(*O6'(%2'E9;"$8'A0("-@'V0'(6O02'./0-'(;!9.'./0']!*./'D(6.'E$"!.'M''

./0:'.!"2'96'./(.'./0')$"!.'$6'%!.'&!$%&'.!'8!6.'(%:-!*0'-!%0:'(%2'./(.'./0'0-)/(6$6'

$6'!%'&0..$%&'./0'L!;'2!%0';0..0*'(%2'0+0*:!%0'#!*O$%&'.!&0./0*'.!')*!+$20'(';0..0*'

60*+$80@'B/0'0R$6.$%&'.!!"6'(*0'&!$%&'.!';0'9602'(%2'%!'0R.*('!%06';*!9&/.'$%@

g@_@='B/0:'.!"2'96'./(.'$%'./0$*'+$0#'./0'3QF'*0(26'./(.'./0'/0$&/.'!,'./0'&*(66'(%2'&0%0*("'

())0(*(%80'$6'./0'-!6.'$-)!*.(%.',(8.!*7'(%2'%!.'./0'(8.9("'%9-;0*'!,'89.6@'

g@_@g'V0'./0%'(6O02'./0-'(;!9.'./0'-())$%&'6:6.0-@'B/0:'(&*002'#$./'96'./(.'./0'

-())$%&'6:6.0-'$6'!9.'!,'2(.0'(%2'%0026'.!';0'9)2(.02@'B/0:'("6!'.!"2'96'./(.'(%'

(92$.'$6';0$%&')9.'.!&0./0*'.!'"!!O'(.'#(:6'!,'6(+$%&'-!%0:7',!*'0R(-)"0'"$..0*'.*()'

shrub beds could be removed

3.9  Parks and Public Realm Manager

g@\@?'B/0'E(*O6'(%2'E9;"$8'A0("-'N(%(&0*'8(-0'.!'-00.'#$./'96@'V0'(6O02'/$-'(;!9.'

./0'&*(66'89..$%&'60*+$807'/0'.!"2'96'./(.'./0:'2!'*(%2!-'-!%$.!*$%&'(&($%6.'./0'

6)08$48(.$!%'(%2'./(.'./0'-!%$.!*$%&'$6'2!%0';:'6.(,,'./0-60"+067'./0$*'"$%0'-(%(&0*6'

(%2'(*0('!,480*6@'V0'./0%'(6O02'/$-'#/0./0*'/0',0".'./(.'6.(,,'#0*0';0$%&')9.'9%20*'

9%290')*0669*0'(%2'#/0./0*'./$6'#(6'8(96$%&'./0-'.!'"!60')*$20'$%'./0$*'#!*O7'/0'

0,,08.$+0":'20%$02'./$6'(%2'6($2'./(.'6!-0')*0669*0'8(%';0'&!!2'(%2'$.'#(6'-!*0'

(;!9.'.*:$%&'.!'(8/$0+0'./(%'6.(,,'"!6$%&')*$20'$%'./0$*'#!*O@''

g@\@='V0')9.'$.'.!'/$-'./(.'./0'-()6'(*0'("6!'!9.'!,'2(.07'/0'*0)"$02'./(.'./$6'#(6'$%0+$.(;"0'

(6'./0'8$.:'$6'8/(%&$%&@'50'#0%.'!%'.!'6(:'./(.')*$!*'.!'./0'8!%.*(8.';0$%&'6$&%02'./(.'

work was undertaken to validate the sites. 

g@\@g'V0'./0%'8/(""0%&02'/$-'!%'./0'$6690'!,'"$..0*')$8O$%&7'/0'*0)"$02'./(.'./$6'$6'('-(..0*'

,!*'3/0,40"2'5!-06'(6'$.'$6'%!.'$%'./0'6)08$48(.$!%@'50'.!"2'96'./(.'('#*$..0%'68/029"0'
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$6'60%.'!9.'6!'./(.'3/0,40"2'5!-06'O%!#'#/0%'./0'&*(66'$6'&!$%&'.!';0'89.@'5!#0+0*'

adverse weather can affect the schedule.

g@\@J'V0'./0%'-!+02'!%'.!'(6O'/$-'#/0./0*'3/0,40"2'5!-06'&!.'('*0,9%2'$,'./0'#!*O'#(6'

%!.'8(**$02'!9.7'/0'2$2'%!.'(8.9("":'(%6#0*'./$6'T906.$!%'8"0(*":@'50'6($2'./(.'./0:'

("#(:6'.*$02'.!'&0.'./0'L!;'2!%07'/0'("6!'#0%.'!%'.!'6(:'./(.'-!%$.!*$%&'$6'%!.'8!6.'

0,,08.$+07'$.'$6';0..0*'.!'&0.'./0'L!;'2!%0'./(%'.!'6)0%2'-!%0:'!%'-!%$.!*$%&@'

g@\@`'V0'./0%'*($602'./0'T906.$!%'!,'6!-0'(*0(6';0$%&'$%+!$802'./0'6(-0'*(.0',!*'(')96/'

-!#0*'(6',!*'('*$20'!%'-!#0*@'B/$6'8!-06',*!-'./0'3.*00.,!*80'2(:6'(%2'.!'#!*O'!9.'

new rates would come at a cost.

g@\@b'V0'("6!'*($602'./0'T906.$!%'!,'8!""08.$%&'9)'./0'&*(66'(%2'8!-)!6.$%&'$.7'/0'.!"2'96'

./(.'./$6'#!9"2'8!6.'('"!.'!,'-!%0:'(%2'./0'-!%0:'./(.'#!9"2';0'8!""08.02'$%'*0.9*%'

#!9"2'%!.'0+0%'8!+0*'(')*!)!*.$!%'!,'./0'$%$.$("'!9."(:@'V0'*($602'./0')!$%.'./(.'6!-0'

!./0*'"!8("'(9./!*$.$06'2!'./$67'/0'*0)"$02'./(.'.!'/$6'O%!#"02&07'./$6'#(6'%!.'2!%0'

!%'('"(*&0'68("0'(%2',!*'('8$.:'(6';$&'(6'3/0,40"2'.!'2!'./$67'./0'8!6.6'#!9"2';0'

astronomical as new machines would have to be purchased.

3.10  Assistant Finance Manager

3.10.1 V0'/(+0'("6!'$%.0*+$0#02'./0'F66$6.(%.' $%(%80'N(%(&0*7'#/!'.0""6'96'./(.'./0:'2!'

%!.'8/08O'$,'./0'#!*O'/(6';00%'9%20*.(O0%7'./0:'6$-)":')*!8066'./0'8!6.6'(6')0*'./0'

L!9*%("'0%.*:7'./0*0'$6'%!'(8.9("'$%+!$8$%&7'$.K6'(""'2!%0'(6')(*.'!,'('L!9*%("@

3.10.2 50'("6!'%!.02'./(.'./0*0'$6'%!'-08/(%$6-'$%')"(80',!*'8/08O$%&'./(.'./0'8!6.6'(*0'

*0(6!%(;"0'(%2'./(.'./0*0'(*0'%!')0%(".$06'$%')"(80',!*'./0'8!%.*(8.'%!.';0$%&',9"4""02@'

50'("6!'0R)"($%02'#/:'./0'8!6.6'!,')0*$!2'\'#0*0'/$&/0*7'./$6'$6'290'.!'./0'6/*9;'(%2'

/02&0'-($%.0%(%80'8!6.6',!*'./0'#/!"0':0(*'(*0';$""02',!*'29*$%&'./$6'-!%./@'50'2$2'

,00"'./(.'./0*0'$6'*!!-',!*'$-)*!+0-0%.'#$./$%'./0'3QF'.!')*!+$20'(';0..0*'60*+$80@

3.11  ,+-.-"' "/012"+'?.5.@"/

3.11.1 V0'./0%'$%+$.02'./0'D6.(.0'30*+$806'N(%(&0*'.!'8!-0'("!%&7'6/0'("6!';*!9&/.'/0*'

F66$6.(%.'#$./'/0*@'V0'6.(*.02';:'(6O$%&'./0-'#/(.'-!%$.!*$%&'#(6'.(O$%&')"(807'

./0:'*0)"$02'./(.'./0:'*0":'!%'./0')0*,!*-(%80'$%,!*-(.$!%',*!-'./0'8!%.*(8.!*'(%2'

./(.'./0:'-00.'#$./'./0-';$M-!%./":@''F'=>a'6(-)"0'$6'-!%$.!*027'_`a'!,'(*0(6'

%002'.!';0'#$./$%'./0'6)08$48(.$!%'!,'./0'3QF@'

3.11.2 B/0:'#0%.'!%'.!'6(:'./(.'./0:'2!%K.'#(%.'.!'-!+0'.!'('6:6.0-'#/0*0'0+0*:./$%&'$6'

-!%$.!*02'(6'./$6')9""6'6.(,,'(#(:',*!-'./0$*'969("'.(6O67';9.'./0:'2$2'6(:'./(.'('-!*0'

*0(8.$+0'6:6.0-'%0026'.!';0'20+$602'.!'$-)*!+0'-!%$.!*$%&'!,'./0'60*+$80@'5!#0+0*'

./0:'2$2'(2-$.'./(.'./0'-!%$.!*$%&'/(6'2*!))02'!,,'8!-)(*02'.!'#/(.'$.'9602'.!';0'

"$O0'(%2'./(.'-(:;0'('*0+$0#'%0026'.!'.(O0')"(80@
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3.11.3 V0'./0%'#0%.'!%'.!'(6O'./0-'*0&(*2$%&'$%+!$8$%&'(%2')*$8$%&7'B/0:'*0)"$02'./(.'./0:'

2!%K.'(8.9("":'600'('-!%./":'8!6.$%&';*0(O2!#%7'!%":'(%'(%%9("',!*08(6.'(.'./0'6.(*.'

!,'./0'4%(%8$("':0(*'(6'.!'#/(.'./0'8!6.6'(*0'&!$%&'.!';0@'B/0:'("6!'.!"2'96'./(.'./0:'

/(+0'%!'$20('#/$8/'$%+!$80'!*'L!9*%("'*0)*060%.6'#/$8/'6)08$48'(*0('!,'#!*O'(6'./$6'

is not monitored.

3.11.4 B/0:'("6!'.!"2'96'./(.'9%20*'./0'.0*-6'!,'./0'30*+$80'Q0+0"'F&*00-0%.7'(%'(%%9("'

*0+$0#'$%.!'#/0./0*'./0'8!%.*(8.!*'$6')*!+$2$%&'+("90',!*'-!%0:'$6'69))!602'.!'.(O0'

)"(807';9.'6!',(*'./$6':0(*7'./$6'/(6'%!.'/())0%02@

3.11.5 V0'#0%.'!%'.!'(6O'./0-'(;!9.'./0']!*./'D(6.'E$"!.@'B/0:'08/!02'./0'8!--0%.6'

-(20';:'./0']!*./'D(6.'E$"!.'N(%(&0*7'6(:$%&'./0*0'$6'%!'(22$.$!%("',9%2$%&',!*'./$67'

and the emphasis is more about doing a better job and working together with the 

8!%.*(8.!*'.!'960'*06!9*806'-!*0'8!6.'0,,08.$+0":@''B/0:'("6!'.!"2'96'./0'6(-0'(6'./0'

E(*O6'(%2'E9;"$8'A0("-'N(%(&0*'./(.'./0'8!6.$%&6'./(.'(*0';0$%&'9602'(*0',*!-'./0'

3.*00.,!*80'2(:6'(%2'#0*0')*!;(;":'!9.'!,'2(.07'/!#0+0*'%!./$%&'/(6';00%'2!%0'.!'

*08.$,:'./$6@'

3.11.6 V0'./0%'#0%.'!%'.!'(6O'./0-'$,'./0:',0".'./(.'.0%(%.')(*.$8$)(.$!%'(.'./0'6.(*.'!,'./0'

:0(*'#!9"2';0'960,9"'#/0%'2*(#$%&'9)'%0#'30*+$80'Q0+0"'F&*00-0%.67'./0:'*0)"$02'

./(.'./0:'8!9"2%K.'600'('*0(6!%'#/:'./$6'8!9"2'%!.';0'2!%0'(6'./$6'-(:')*!+0'960,9"@'

3.11.7 V0')9.'$.'.!'./0-'./(.')0*/()6'./0'_`a'6(.$6,(8.$!%'*(.0'#(6'%!.'8/(""0%&$%&'

0%!9&/'.!'#/$8/'./0:'*0)"$02'./(.'$.'-(:';0'290'('*0+$0#'(%2'-(:;0'.0%(%.'$%)9.'!%'

./$6'-(..0*'-(:';0'960,9"'(6'./0'89**0%.'.(*&0.'-$&/.'%!.';0'600%'(6'(880).(;"0'.!'

tenants.
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4. Budget Review for the Project
 

CJC'#0*0'(""!8(.02'(';92&0.',!*'./0'29*(.$!%'!,'./0'68*9.$%:')*!L08.@'B/0'-!%0:'#(6'9602'

to cover the costs of: 

W' B*($%$%&

W' CJC'-0-;0*'.*(+0"'0R)0%606

W' Refreshments 

5. Conclusions 

5.1  P9*$%&'!9*'$%+06.$&(.$!%67'#0'/(+0'8!%6$6.0%.":',!9%2'./(.'.0%(%.6'(%2'*06$20%.6'(*0'

,(*',*!-'/()):'#$./'./0'60*+$80'./(.'$6';0$%&')*!+$2027'-!6.'!,'./0'8/(""0%&0*6'/(+0'

600%'./$6'4*6.'/(%2@'B/$6'+$0#'$6'("6!';(602'!%'./0'69*+0:6'./(.'#0'8(**$02'!9.'(%2'

69*+0:6'./(.'#0*0'60%.'.!'.0%(%.'(%2'*06$20%.'(66!8$(.$!%6@

5.2  V0'/(+0'2$68!+0*02'./(.'./0'30*+$80'Q0+0"'F&*00-0%.'$6'%!.'8"0(*":'#!*202'(%2'$6'

./0*0,!*0'!)0%'.!'-9".$)"0'$%.0*)*0.(.$!%67'./$6'8(%'"0(2'.!'9%80*.($%.:@' !*'0R(-)"0'

$%'./0'3QF'$.'6.(.06'./(.'69**!9%2$%&')(./6'#$""';0'O0).'69;6.(%.$("":',*00',*!-'&*(66'

89..$%&6@'E(*O6'(%2'E9;"$8'A0("-'$%.0*)*0.'./$6'(6'#/0*0'./0*0'$6'('/0("./'(%2'6(,0.:'

*$6O7'896.!-0*6'$%.0*)*0.'./$6'(6'-0(%$%&'./(.'./$6'#$""';0'2!%0'0+0*:'.$-0'./0'&*(66'$6'

cut.

5.3  N!%$.!*$%&'$6'%!.'2!%0'(6'('-(..0*'!,'8!9*607'0+0%'./!9&/'./0'30*+$80'Q0+0"'

F&*00-0%.'6.(.06'./(.'$.'#$""';0'2!%07'#0'/(+0',!9%2'./(.'$.'$6'%!.'/())0%$%&'8!**08.":7'

N!%$.!*$%&';:'./0'8!%.*(8.!*'("!%0'$6'%!.'69,48$0%.'.!'0%69*0'60*+$80'6.(%2(*26

5.4  C!--9%$8(.$!%';0.#00%'3/0,40"2'5!-06'(%2'./0'8!%.*(8.!*'$6'%!.'69,48$0%.'(%2'("6!'

we have discovered that the contractor is not attending meetings.

5.5  N()6'(*0'8!-)"0.0":'!9.'!,'2(.07'./$6'/(6'"02'.!'6!-0'$%+!$8$%&',!*'(*0(6'./(.'6$-)":'

2!'%!.'0R$6.'(%:-!*0@'B0%(%.'(%2'A06$20%.6'F66!8$(.$!%6'2!'%!.'/(+0'9)'.!'2(.0'

maps either.

5.6  B0%(%.'I%6)08.!*6'(*0'%!.'*080$+$%&'(20T9(.0',002;(8O'#/0%'./0:'*0)!*.')*!;"0-67'

./$6'8(%'"0(2'.!'8!%,96$!%'(6'!%',9*./0*'+$6$.67'./0:'2!'%!.'O%!#'#/0./0*'./0:'(*0'

"!!O$%&'(.'('*0)0(.'!,'./0'6(-0')*!;"0-7'!*'#/0./0*'%!'8!**08.$+0'(8.$!%'/(6'0+0*'

been taken.

5.7  E*$8$%&'-08/(%$6-6'(*0'.!.("":'!9.'!,'2(.07'./$6'/(6'"02'.!'6!-0'(*0(6';0$%&'8/(*&02'

at the same rate for a push along machine as a ride on one.

`@_'']!'0%,!*80-0%.'(8.$!%'$6';0$%&'.(O0%'#/0*0'./0'8!%.*(8.!*'/(6',($"02'.!'20"$+0*'!*'

where the service is not up to standard.
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6. Recommendations

R1.  $%2'!9.'/!#'!./0*'3!8$("'Q(%2"!*26')0*,!*-'(%2'8!-)(*0';06.')*(8.$80^(8/$0+0'./0$*'

standards
 

R2. E(*O6'(%2'E9;"$8'A0("-'#!*O0*6'.!'&($%',(-$"$(*$.:'#$./'./0'3/0,40"2'5!-06'6$.06'./(.'

./0:'#!*O'!%
 

R3. e*!9%26'-($%.0%(%80'6/!9"2';0';(602'!%'5!96$%&';!9%2(*$06'(6'!))!602'.!'

C!--9%$.:'F660-;":';!9%2(*$06@
 

R4. V002'3)*(:$%&'6/!9"2';0'2!%0'-!*0'!,.0%'./(.'L96.'!%80'(':0(*@
 

R5. A0+$0#'(%2'*0#*$.0'./0'3QF'#$./'896.!-0*'$%)9.'.!'0%69*0'./(.'$.'$6'8"0(*'(%2'

unambiguous and to make clear the distinction between a contract and an agreement.
 

R6. Better communication: 

W' 10.#00%'35'.0(-6

W' 10.#00%'EEA'.0(-6

W' 10.#00%'35'h'EEA

W' 10.#00%'(*0('6.(,,'h'./0$*'D6.(.0'.0(-6

W' 10.#00%'F*0('3.(,,'h'BFAF3

W' D%69*06'(""'20"0&(.06'(..0%2'-00.$%&6@ 

R7. P0+0"!)'(%2'$-)"0-0%.'('%0#'(%2'-!*0'0,48$0%.'-!%$.!*$%&'6:6.0-7'0%69*$%&'$.'$6i
 

W' Independent 

W' Avoids duplication. 

W' Consistent application

W' F'8"0(*'-!%$.!*$%&',!*-',!*'B0%(%.'I%6)08.!*6

W' B/0'960'!,'F*0('3.(,,

W' B/0'960'!,'BFAF3 

R8. X)2(.0'./0'-())$%&'6:6.0-'6!'(""'(*0(6'

8(%';0'8!%420%.'./(.'6$.06'(8.9("":'0R$6.'(%2'./(.'

8/(*&06'(*0'%!.';0$%&'-(20',!*'%!%'0R$6.0%.'(*0(6@ 

R9. An urgent review of pricings mechanisms for 

2$,,0*0%.'.(6O6^.:)06'!,'#!*O
 

R10. E(:-0%.6'(*0'-(20'!%'(')0*'89.';(6$6'(%2'

%!.';:'./0'/0$&/.'!,'./0'&*(66@
 

R11. D%,!*80'./0'3QF'!*'$%+!O0'(')0%(".:'8"(960'

for work either not done or not done to standard. 

F""!#'35'.!'8!%80%.*(.0'!%'$.6'!#%'#!*O'(%2'

*08/(*&0'EEA'#/0*0'$.'2!06'#!*O'./(.'./0:'6/!9"2'

have done.
 

R12. B/(.'./0'60*+$80'.(O06'(88!9%.'!,'./0'+(*$!96'

pilot schemes and make a decision to ensure: 
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W' I%204%$.0')$"!.6'6/!9"2';0'(+!$202'(%2'('8$.:'#$20'6.(%2(*2'%0026'.!';0'

developed.

W' P08$6$!%'!%'#/$8/'608.$!%'"0(26'&*!9%26'-($%.0%(%80@

W' B/(.'CJC'(*0'$%+!"+02'$%'./0'0+("9(.$!%'!,'./0')$"!.6'(%2'(%:'4%("'208$6$!%

W' B/(.'B0%(%.6'(*0'$%+!"+02'$%'./0')$"!.6
 

R13. A0+$0#'!,'35'6.(,4%&'*06!9*806'(%2'/!#'./0:'(*0'())"$02'(8*!66'35'(*0(6
 

R14. E*!+$20'9)'.!'2(.0'-()6'.!'BFAF3
 

R15. E*!+$20'9)'.!'2(.0'-()6'$%'F*0('U,4806
 

R16. 10..0*'960'!,'B0%(%.'I%6)08.!*6'0%69*$%&i 

W' B/(.'./0:'*080$+0'*0&9"(*',002;(8O

W' B/(.'./0:'#!*O'8!%6$6.0%.":

W' B/(.'./0$*'*!"0'(%2'%9-;0*6'(*0'0%/(%802
 

R17. 3/0,40"2'5!-06'(%2'%!.'E(*O6'(%2'E9;"$8'A0("-'6/!9"2'8!%298.'-(*O0.'.06.$%&'(%2'

tendering.

7. Acknowledgements
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