
Olivia’s Townhouse
173–179 West Street, Sheffield, S1 4EW

Premises Licence Number: SY002865PR

Complaint:
18/10/2021
Mark Booth
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Olivia’s Townhouse – Summary of Complaint
I have observed the activities of Olivia’s Townhouse and gathered 
evidence over the last few weeks and it is very clear that they are 
consistently breaching conditions 13 & 16. 
My partner and I complained to staff at Olivia’s about noise from the 
lower terrace area but they refused to lower the volume of external 
speakers and didn’t take our complaints seriously.  This was on 
30/05/21.  My partner complained to Dan on 17/09/21 about noise 
disturbance from the bar and outside area.  He wasn’t co-operative 
at all and we have been disturbed by noise from either customers 
outside on the terrace or from noise breakout (amplified music) 
from the bar itself.  This is preventing us from sleeping.
Olivia’s are causing a public nuisance and it  is having an 
unacceptable adverse impact on the amenity of our apartment and 
outside terrace.  It is also causing loss of amenity to many other 
residents of West One who my partner has spoken to recently.
I would like to request that the enforcement team visit Olivia’s on a 
regular basis to enforce the conditions Olivia’s are breaching.
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Olivia’s Townhouse – Current Licensing Conditions
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Olivia’s Townhouse – Objections – 08/06/2021 

Jayne Gough
The below statement was correct.  The lower terrace was used a lot 
throughout the summer with no attempt by staff to manage noise 
control to limit nuisance to us and other residents nearby.
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Olivia’s Townhouse – Objections – 08/06/2021 

Jonathan Round
The below conditions were removed.  I believe both of these conditions 
should be reinstated 
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Olivia’s townhouse – Video and Photographic Evidence 
The following video and images were taken over a 3 week period 
and show several breaches of Olivia’s licensing conditions.
All videos included are unlisted.
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Olivia’s Townhouse - Bloom garden terrace

Olivia’s rear 
exit doors 
open. Noise 
from amplified 
music

Breach of 
condition 16

Sunday: 19/09/21    Time: 01:02
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Olivia’s Townhouse - Bloom garden terrace
Customers in 
lower terrace.
Noise breakout 
from amplified 
music
Noise from 
patrons
No door 
supervisors or 
other staff 
checking 
outside areas
Breach of 
condition 13,16

Sunday: 19/09/21    Time: 23:43
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Olivia’s Townhouse - Bloom garden terrace

Olivia’s rear 
exit doors 
open. Noise 
from amplified 
music. 

Breach of 
condition 16

Sunday: 03/10/21    Time: 00:39
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Olivia’s Townhouse

Olivia’s rear exit 
doors and front 
doors open. 
Noise from 
amplified 
music. 
Lyrics to Alicia 
Keys – New 
York, audible in 
my apartment.

Breach of 
condition 16

Sunday: 03/10/21    Time: 00:55
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Olivia’s Plans 
showing front doors 
opening outwards

Olivia’s Townhouse – Main Entrance - Front Doors
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Olivia’s Townhouse – Main Entrance - Front Doors
Doors on escape routes 

Direction of opening 
5.11 The door of any doorway or exit should be hung to 
open in the direction of escape whenever reasonably 
practicable. It should always be hung to open in the 
direction of escape if either of the following conditions 
applies:
 a. More than 60 people might be expected to use it during 
a fire. 

The Building 
Regulations 2010: 
2019 edition 
incorporating 2020 
amendments – for use in 
England 

Fire safety 
Volume 2: Buildings 
other than dwellings
 
Requirement B1: 
Means of warning and 
escape 

Could you confirm the actual capacity for Olivia’s and why 
there is a discrepancy between the plans for the main doors 
and the direction of opening of the actual doors?
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Olivia’s showing front 
outer doors of 
acoustic lobby – 
doors open inwards 
not outwards as 
shown in slide 11

Olivia’s Townhouse – Main Entrance - Front Doors
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Olivia’s showing front 
outer doors of 
acoustic lobby – 
doors pinned open 
inwards.

Breach of condition 
16

Possible breach of 
planning conditions 
and fire safety 
requirement  B1: 5.11

Olivia’s Townhouse – Main Entrance - Front Doors

Sunday: 03/10/21    Time: 00:47
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Olivia’s Townhouse - Bloom garden terrace

Olivia’s lower 
terrace. Noise from 
customers 
shouting.

No door 
supervisors or 
other staff (DPS) 
checking outside 
areas
Breach of 
condition 13, 16

Sunday: 19/09/21    Time: 23:42
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Olivia’s Plans 
showing rear exit 
doors opening 
outwards

Olivia’s Townhouse – Rear Exit Doors - Plans
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Olivia’s rear exit door 
pinned open.

Breach of condition 16

Olivia’s Townhouse - Bloom garden terrace

Thursday: 07/10/21    Time: 18:36
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Olivia’s rear exit 
doors pinned open.
Breakout noise from 
amplified music.

Customers standing 
outside drinking.
No door supervisors 
or other staff (DPS) 
checking outside 
areas

Breach of condition 
13 & 16

Olivia’s Townhouse - Bloom garden terrace

Sunday: 03/10/21    Time: 00:39
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Olivia’s rear exit 
doors pinned open.
Breakout noise from 
amplified music.

Customers standing 
outside drinking.
No door supervisors 
or other staff (DPS) 
checking outside 
areas

Breach of condition 
13 & 16

Olivia’s Townhouse - Bloom garden terrace

Saturday: 09/10/21    Time: 21:39
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Olivia’s rear exit door 
open to staff area. 
Breakout noise from 
amplified music.

Breach of condition 16

Olivia’s Townhouse - Bloom garden terrace

Saturday: 09/10/21    Time: 21:42

P
age 88



Olivia’s – Bloom 
Garden Terrace

Original layout:
All tables for seating 
only.

Olivia’s Townhouse - Bloom garden terrace

Monday: 07/06/21    Time: 18:09
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Olivia’s – Bloom 
Garden Terrace:

New layout:
Most tables removed 
and replaced with 
barrels encouraging 
vertical drinking and 
increase in customer 
noise in external area

Olivia’s Townhouse - Bloom garden terrace

Thursday: 23/09/21    Time: 10:16
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Olivia’s – Bloom 
Garden Terrace:

Rear exit doors open
Shows barrels in upper 
and lower terrace

Possible blockage of 
fire escape route from 
upper floor 

Olivia’s Townhouse - Bloom garden terrace

Thursday: 07/10/21    Time: 18:32
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Olivia’s – Bloom Garden 
Terrace:

Overall view of both 
upper and lower terrace 
showing fire escape 
route from upper to 
lower terrace.

Upper part of image 
shows apartments 
above the Cavendish on 
West Street.

Olivia’s Townhouse - Bloom garden terrace

Tuesday: 05/10/21    Time: 13:34
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